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NEW QUESTI ON: 1

The 1 SO | EC 20000 standard requires that service reports are
produced using informati on based on service delivery and SM5
activities.
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How are these service reports used?

A. as input to financial managenent in order to determ ne
charges for the service

B. to present a professional imge of the conpany

C. to conpare the performance of the Service desk wth service
targets

D. as the basis for naki ng managenent deci sions and taki ng
actions based on findings

Answer: D

NEW QUESTI ON: 2

Regardi ng the basic operation of H ve table creation, what is
correct?

A. When creating an external table, the fog nust point to the
external key

B. Once the table is created, you can no |longer nodify the
col um nanes

C. Once the table is created, no new colums can be added.

D. Once the table is created, the table nanme can no | onger be
nodi fi ed

Answer: A

NEW QUESTI ON: 3

A three-tier application is being created to host small news
articles. The application is expected to serve mllions of
users. Wien breaki ng news. Wi ch design neets these

requi rements while mnimzing costs?

A. Use Amazon DynanoDB Accel erator (DAX) (10O cache read
operations to the database

B. Use Auto Scaling groups to increase the size of the Amazon
RDS i nstances delivering the database

C. the site nust handle very large spikes in traffic w thout
significantly inpacting database.

D. Use Auto Scaling groups to increase the nunber of Amazon EC2
I nstances delivering the web application.

E. Use Anazon DynanoDB strongly consistent reads to adjust for
the increase in traffic.

Answer: B

Expl anat i on:

Expl anat i on

Amazon RDS is a managed rel ati onal database service that

provi des you six famliar database engines to choose from

i ncl udi ng Amazon Aurora, MSQL, MariaDB, Oracle, Mcrosoft SQ
Server, and Post greSQL.

This neans that the code, applications, and tools you already
use today with your existing databases can be used wth Amazon
RDS. Amazon RDS handl es routi ne database tasks such as

provi sioni ng, patching, backup, recovery, failure detection,
and repair.



Amazon RDS nakes it easy to use replication to enhance
availability and reliability for production workl oads.

Using the Multi-AZ depl oynent option, you can run

m ssion-critical workloads with high availability and built-in
automated fail-over fromyour prinmary database to a
synchronously replicated secondary database.

Usi ng Read Replicas, you can scale out beyond the capacity of a
si ngl e dat abase depl oynent for read-heavy database workl oads.

NEW QUESTI ON: 4

What is the nanme of the interface used to nonitor nultiple EMC
Avamar servers?

A. Enterprise Manager

B. MCCLI

C. Avamar Adm ni strator

D. Avamar Server

Answer: A
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